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Hrorv pearmsaiyu J0pOKHOM KapThl 3a
2015 ron

1.0nTumuUsaumus aAMUHUCTPATUBHO - YNPABIeHYeCKOro rnepcoHana:

CoKpalieHbI AOSIKHOCTU!

»MNaAaWUA MeAULIMHCKUU nepcoHan - 7 ven.;

» CMeumanucT no coumanbHou pabote - 1 yen.

2. TlepeBon papa PyHKUUIA U YCNYr HA YCNOBUSA QYTCOPCUHra, npuenedYeHue
CTOPOHHUX OpPraHU3ALMUA:

3aKnroYeHbI A0rOBOpbLI:

»Ha npepocTasneHue KIUHUHroBbIX ycnyr ¢ ObLwecTBOM € OrpaHUYEeHHOM
OTBETCTBEHHOCTbIO «HucTas nnaHera»;

»Ha NpeaocTasneHue ycnyr no TeXHUYeCKoMy 06CyKUBAHUFO U TEXHUYECKOMY PEMOHTY
BHYTPEHHUX U HapYXHbIX cuctem TBC, kaHanu3auuu 3neKTpocHabxeHus, HapyXHoro
OCBelleHUs, TeXHUYeCKOro 0bcnyxmpaHUa y3noB yyeta Tennosou aHeprum u XIBC.

3. TlosbIweHue UHTeHCUpPUKALUU Tpyaa paboTHUKOB YupexaeHus:

»Ha OAHOrO COUUANbHOIO PabOTHUKA U MEAULIMHCKOrO pabOTHUKA NMPUXOAUTCS HE MeHee
12 knueHTOB.

4. BHepapeHue HOBLIX BUAOB MNATHLIX YCNYr, UHAEKCALUS TApUEPOB:

»8 2014 roay BeefeHO 23 AONOSHUTESbHBIE COUMArbHbIE YCIYTU.



KanpoBbIil cocTaB Y4pe:
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[] TexHU4eCKUe UCNOoNHUTENN

YposeHb Tekyuyectu Kaapos (%)
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25%
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ObecrieueHre KOMIIAEKCHOM 0€30I1acCHOCTH
YupexneHus

PYHKLIMOHUPOBAHUE Kamep
HAapPYXXHOTO U BHYTpPEHHero

3aknroyeH porosop ¢ OO0

YOO «LeHTypuoH», ¢ Lenbro
OXPAHBI 34aHUM YupexaeHus

BUAEOHabnroaeHus,
«TPEBOXHOW» KHOMKU

OcyuiecTtsneHuve
ExxenHesHoro obxopna
YupexaeHus ¢ uenbro

BbrnosnHeHue pabot no
YcTpoucTBy cUCTEMBI
AybnmpoBaHUs curHana

MOXAPHOW CUTHANU3ALUU

TTposeaeHue nnaHOBbLIX
NpOBEpOK NMOABASIbHOIO
MoMeLLeHUs OKpyxXaroLen
Tepputopuu (21 npoeepka)

BbISBJIEHUS MOCTOPOHHUX
(nono3puTenbHbIX)
npeameToB

TTposeneHue obyyeHus
COTPYAHUKOB NOPAAKY
AEVCTBUM B Clyuae
BO3HUKHOBEHUS YrpO3bI
coseplueHUs
TeppOPUCTUYECKOrO aKTa

TTposeneHue npotueo-
3ANUAEMUONOTUYECKUX
MeponpuaTUMn
(BakumHauma 163 yen.),
nepuoamnYeckme meaoCMOTpbL
(155 yen.)

TTpoBeaeHue UHCTPYKTAXEN
COTPYAHUKOB YupexaeHus rno
TT6, TOun 4cC




AuHamuKa noBbIlWeHUs coaepxaHus
YupexaeHus
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bpuraaHLA meTton obcnyxmBaHUa KNeHToB

Coctout Ha o6CAyKUBaAaHUU (YEA.) KoAamdecTBO IIOCENIEHUH
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DopMbI 00CAY>KUBaAHUST HACEAECHUST

IIPpEAOCTaBACHHE KOHCYABT&TI/IBHOFI IIOMOIIIH,
OKa3aHHE€ CPOIHOI'O COITMAaABHOTI'O O6CAy}KI/IBaHI/IH;

CoIlMaAbHasA peaduAnTaIllds U COoIlMaAM3allud TpakIaH
IIOJKUAOTO BO3pacTa U MHBAAUIOB cTapiie 18 aeT;

IIPEIOCTaBAECHUE COIIUAaABHO-OBITOBBIX, COITMaABHO-
MEMUITMHCKHUX ¥  CAHHUTAPHO-TUTHEHHWYECKUX  YCAYT
rpaxkjgaHaM, 4YacTHUYHO HWAHW IIOAHOCTBIO YTPaTUBIINM
CIIOCOOHOCTH K CaMOOOCAY>KUBaHHIO U CTPaLAOIHUM
TSIYKEABIMH XPOHHYECKUMH 3ab00A€BaHUSAMM, B HAIOMHBIX
YCAOBHUSIX;

IIpeloCTaBAEHHE, Ha YCAOBULX OIIAQThI, COLHMAABHO-
OBITOBBIX YCAYVT;

OPraHUu3allMOHHO-METOAHNYIECKOC COITPOBOXKII€CHHUC
AE€ATEABHOCTH y‘{pe}K}leHI/IH B II€AOM,

COLMaJIbHAs MTOMOIIb )KEHIIUHAM, OKa3aBILIUMCS B TPYIHOU
YKU3HEHHOW CUTYallUu,

colManabHas peaOuIMTALMA JIJI1 MHBAIUIAO0B MO 3peHuto crapiue 18
JIET;



ColraAnbHO-OBITOBaAd aarrraiijid

OOy4yeHHe KAHEHTOB H YACHOB HX ceMeH B
OAOKe OKKYIallHOHAABHOH TepanHH
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ColriaAbHO-CpeaoBad OPUEHTAI NS

JuHaMHuKa 00CAyKHBaHHSI HHBAAHIOB
crapume 18 AetT HaBbIKaM paboTs! Ha IIK
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PH3KYABTYPHO-03A0OPOBHTEABHbIE MEPOIIPHATHS
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Cor1xaabHO-IICHXOAOTHYEC

MposegeHne penakcalMOHHbIX CEaHCOB UHausmupyanbHoe U cemeitHoe NcUxosioruyeckoe
B CEHCOPHOM KOMHaTe KOHCY/IbTUPOBaHUE
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[TyHKT colmmaabHOIO rpokara TCP

MpepocraBneHue ycayr coumasibHOro npokKara
Ha NnaTHOM OCHOBe
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MNpepocTaBneHMe ycayr coymanbHoro npokara 6ecnnartHo
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YHUBEPCUTET TPETHEIO BO3pPaCTa

MpuHanu yyactua B meponpuatuax YHusepcurera (uen.)
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KAyOBI 110 HHTEpEcaM

3/10pOBbE;

cnhywaTtenewm;

*PeTpo-knyb «HocTtanbrua»

«MNomoru cebe cam»

*Knyb «davyHumua»

*Kny6 HauMoHanbHbIX KynbTyp «Coceam»

*Kny6 nobutenei noasnum «3nerna»
*Knyb NOKNIOHHMKOB HAPOAHOW MeaULMUHbI
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Pabora ¢akynbTeToB YHUBEpCUTETA HAaNpaB/ieHa Ha:
" 0340pOBAEHNE N NPOPUNAKTUKY CpeacTBaMMU
dun3nYeCcKom KynbTypbl U CNOPTa;

= bopmmnpoBaHMe 3MOLMOHANIbHOWN YCTONUYMBOCTH,
OTBETCTBEHHOCTU 33 COOCTBEHHOE NCcnXmnyeckoe

" pacwmpeHme NpasoBoi MHPOPMUPOBAHHOCTH

" peanmsauna TBOPYECKOTO U UHTEIEKTYaIbHOTO
NoTEeHLUWaNa cnyliaTeneun.

[OnHaMUKa KAyOHbIX MeponpusaTuia

2012 2013

.



PeabuanTaiiyid MTHBAAUIOB 110 3PEHUIO

S U

OTaeneHne ocyLecTBNAET opraHn3aumio 40CYyroBbIX
MEPONPUATUIA BO B3AaUMOAENCTBN C OTAENOM oDyyeHus U
AonpodeccruoHanbHOW NOArOTOBKN MHBANMLOB MO 3PEHUIO
BY XMAO-Orpbl «MeToauyeckun LEHTP pasBUTUs
coumanbHoro obcnyxusaHnsay», obyyeHue:

-4YTEHWUIO 1 NUcbmMy no bpannio;

-0OMOBOACTBY N CamMoOOCyXXNBaHWUIO;
-NPOCTPaHCTBEHHOMY OPUEHTUPOBAHNIO;

-nonb3oBaHuto K no nporpamme Jaws

KomnnekcHas counanbHas peabunurauus
MonyyaTenen B otaeneHumn
ocyLlectenaerca B TedeHumn 10-u Hepgenb
OAVH pa3 B rog B COOTBETCTBUMN C
YTBEPXAEHHbLIM rpadukom 3ae3nos
nosiydaTenen coumanbHbIX yCryr




CpoYHOE COLMAABHOE ODCAY

Mpuem u BbiAAYa ryMaHUTAPHOK NOMOLLM rpaXKAaHam, BbIHYXXAEHHO NOKUHYBLUUX TEPPUTOPUIO YKPaAUHDI
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CpOYHOE COLIMAaABHOE ODCAY>KUBaHIE

OkasaHue ycayr cay6oi «CoumanbHoe TakCcu»

(o6cnveHo yen.)
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ConpiaAbHOE COITPOBOIKIECHUE

B 2014 rogy Ha coumanbHOM COMPOBOXAEHUM
cocTosno 27 yenoBek, 4Yto Ha 30 % OornbLie, 4Yem B
2013 rogy (19 yven.). lNo coctosiHuio Ha 01.01.2015 24
YeroBeKa CHATbI C CoLuaribHOro CornpoBOXAEHUA MO
pesynbraTtam BbiNMOSIHEHHbLIX MEPONPUATUN U BbIXO4a
N3 TPYAHOW XXNU3HEHHOW CUTYaLUW.



Obecrieuenrie TCP coraacuo UTTP

MpepocraBneHne TEXHUYECKUX CPeacTB peabunautaumum, cornacHo
MHAUBUAYANbHOW Nporpamme peabunurauuu (BbigaHo ea.)
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CorriasbHast TIOMOLLB JKEHIIHAM, OKa3aBIIHMMCS B TPY/IHOMH
JKU3HEHHOM CUTVaLaM. S8

KpusncHoe otageneHne Ans XeHLWmuH, oKka3aBLUMXCS B
TPYAHOW XXUSHEHHOW CUTYaLNM.

B otgeneHnn ocyuiectBnaeTca npeaocTasneHme
XUNbIX NOMELLEHUN AN BPEMEHHOro NpoXmneaHUA
(6e3 opraHusaLmm NUTaHNA) U NpeaocTaBreHne
KOMMeKca coumarnbHbIX YCNyr U coumnanbHOro
COMPOBOXAEHUS.

[MpoAormKUTENBHOCTL CoLManbHOro obCcnyXmBaHus
nornyyarens ycnyr B ycrioBuax nonycrauuoHapa
cocTaBnsieT He bonee 60 aHen noapsa.

B 2014 roay counanbHble ycnyru
nony4ynsnn 46 XXeHuwmH n 27
HecoBepLUEeHHONeTHMxX aeten (Bcero — 73
Yyes.), B TOM Yucrne 12 4yenoBek u3 yncna
rpakaaH, BbIHYXOEHHO NMOKUHYBLLNX
TeppuTtoputo YkpauHbl (U3 HUX — 5
HecoBepLUEHHONETHNX OETEN).




Meroqr4ecKil COBET YUPEKICHSI

Peanusauusa meponpuaTuii npoekta « TpeHMpoBoYHasA KBapTUpa 4SS MHBANUAOB
Mo 3peHuto, obLmm 3abonesaHusiM ctaplue 18 neT u YneHoB UX ceMemn»

. Llenb: co3gaHne JononHUTENbHbIX YCrOBUN
AJ151 MOBbILLEHUA KaYyeCcTBa XU3HU rpaxkaaH
MOXUIOro Bo3pacra n nHeanngos craplue 18
NneT cpefcTeamMmm 3akpensieHus B
TPEHUPOBOYHOM KBAPTUPE HABLIKOB
chopmMmnpoBaHHbIX (BOCCTAHOBMEHHbIX) B
npouecce couuanbHoOn peabunmtaumn.




ITorreynTEABCKHH COBET B YHpEIKACHHH

» OCHAIIICHHUE KPU3UCHOTO OT/ICIIEHHUS JIJIS )KEHINMH, OKa3aBIIUXCs B TPYIHOM
YKU3HEHHOW CUTYalU U COLMAJIbHO-PEAOUINTALIMOHHBIX OTAEJIEHUHN IJIs Ipa)KaaH
MOXWJIOTO BO3pacTa ¥ uHBanuaoB Ne 1, 2 pacnonokeHHbIX 10 anapecy yi.baxosa 16/1
MebOesblo B KomdecTse: 213 en.;

» opraHuzanusi UHaHCHPOBaHUs NpoeKTa « TpeHUupoBOYHAsE KBapTHpa IS
WHBAJIUJIOB M0 3PEHUIO, OOIIMM 3a00JIeBaHUAM cTaplie 18 JeT U 4JIeHOB UX CeMEN» —
OCHAILIEHHE NMOMEUIEHUI TPEHUPOBOYHOM KBapTHPbl HA cymmy 3 000 000 pyOneii;
opranusaius padoThl yHKTa cOOpa M BbIJjauu I'yMaHUTApHOK TTOMOIIU OeXKEeHIaM 13
I0r0-BOCTOUYHBIX PAOHOB YKpaHHbI;

» YTBEPXKICHHUE CITUCKA KaHIUIATyp CTapeUIInH, FOOUISPOB U3 YMCiIa KOPEHHBIX
MaJIOYUCIIEHHbIX HapooB CeBepa s opraHu3anuu ux yectsoBanus B 2014 roay;
3aKJIFOYEHHE COIVIALIEHUs 0 COBMeCTHOM paboTe ¢ CypryTckuM OiarounHreM XaHThl-
Mamncuiickoit enapxun Pycckoii [IpaBocnaBhoit Llepksu;

» OpraHuzaius CheMKH U Moka3oB 10 TB TeneciokeToB o AeqATe/IbHOCTH
YupexneHus; |

» BpyueHus 5 6arofgapcTBEeHHbIX muceM TroMeHCKo# 00nacTHOM JlyMbl COTpYTHUKAM
Yupexaenus ko JlHio couuanbHOro pabOTHUKA, KO JHIO OKPYyTa;

IIPOBEICHUE HE3aBUCUMOM OLIEHKHU KauecTBa padOThl Y UPEKIAEHHUs, C COCTABIEHUEM
aKTa OLEHKHU.




Hudopmauus
o pabore Yupexaenuss 8 CMH

Konuuyectso
TeneBuaenue 7
IleyaTHbie H3aAHUSA 10
Caii
aiiT IIpodeccnonannroe coobmecTBo «ConuaibHasi s
3amuTa IOrpen»
Caiit Yupexaenus 147
Crenanl 32
Bueoskpanbl B Tpancnopre 3480 Bbixof0B B AeHb Ha 44-TH
000 «9disoN»,
PAiln eAuHULIAX aBTOTpaHCnopTa
BykJieTnl 24450
OnnaiiH-KOHCYJIBTAIHHE CAWT YUpexIeHust 117

= exxegHesHo B BY XMAO - lOrpa
UrHdopmaiiMoHHbIV BUAEOPONMK Ha ABYX 3KpaHax «KLLCOH «lopoackas
TE/IeBU30POB O AeATENIbHOCTU YUperkaeHus. coumanbHas cayx6ar




KoHcyAbTHpPOBaHHE IIO
Teaedhony "Ilomomn"

- o618
9800 <

9600

2013 2014

KoHcynbTuposaHue no tenedoHy (yen.)

MoOHABHBIH
KOHCYABLTATHBHBIHA IyHKT
\ 600
595
\ 590
. 585
580
2014 I575

Ob6cnyeHo (4yen)

325

400
300
T 200

T~ 100

M nocetutenu (yen.)

AHMYHBIH NIpHEM
KOHCYABTAaTHBHOT'O OTACACHHS

20000
15000
10000

5000

2013
2014 ~0

M nocetutenu (yen.)




KoHTtposibs kayecTBa npeaocraB/ieHnsi COUAILHBIX YCJIYT

TTposeneH Haa30pHbIM ayamUT TTposeneHo 6 nposepok
CUCTEMbI MeHeaXMEeHTa BbIWECTOAWUMU CTPYKTYPAMU
Ka4yecTBa aercTBUe CepTUPUKATA U HGA30pHbIMU OpraHAMU
npoaneHo ao 09.04.2016 roaa (HecooTBEeTCTBUSA YCTPAHEHSI,
(Ne POCC RU.M&52.K00062). PeKOMeHAALMM BbIMOSHEHbI)

BHYTPeHHel cnyx6ou
KOHTpONSA KayecTea
nposeneHo: 321 NNaHOBLIX
u 38 BHenIaHOBBIX

DOBe

TTpoBeneHa oueHka
PPPEKTUBHOCTU AeaTeNbHOCTU
YupexaeHus He3asuCUMBIMU
3KCNepTamu

O pe3ysibTaTam MOHUTOPUHIOB
KON-BO YAOBNETBOPEHHbLIX
KnveHTos 99,4 %
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[lepciekruBbl YupexaeHusa Ha 2015 ron

> VKperieHne MaTepuabHO-TEXHUYECKON Oa3bl U MOBBIIIEHUE MEP KOMILIEKCHOM
Oe3onacHocTr YupexxaeHus: (PEMOHT BXOIHOM IPYTITIbl, yCTAaHOBKA CIIELUATIBHOTO
00OpyIOBaHUs U BCTIOMOTaTeIbHBIX CPE/ICTB JIJIs1 MHBAJIMJIOB).

»  VYiydiueHue KaJpoBoro obecriedeHus Y YpexIeHus, MOBBILLEHNE
NPECTUKHOCTH COLMAIBLHOM paboThl (cpecTBamMu MpodecCuoHalIbHON
MOJrOTOBKH U MOBBIIIEHUS KBAIM(PUKALIMKI CTIEIUATUCTOB COLUAIBHOIO
00CITy)KMBaHUA ).

» Peanuzaruu nporpammsl « TpeHHMpOBOYHAS KBAPTHPA JIJIsi HHBAJIUIOB 10
3peHmIo, o0LUM 3a00JIeBaHUAM cTapiue 18 jeT u YieHOB uX cemeinn.

» JlocTukeHue yJ0BJIETBOPEHHOCTH KJIMEHTOB KA9€CTBOM IMPEI0CTABIISIEMBIX
yCIIYT K Tokazaresito 99,9%.

> IloBbllieHus pelTuHTa YUpeKIeHHs 10 UTOTaM HE3aBUCHMOM OLICHKU
KayecTBa v 3PPEKTUBHOCTU padOThl Y Upexk ACHUS.

» llocTositHHOE MOBHIIIEHHE PE3YILTATUBHOCTU CUCTEMbl MEHEPKMEHTA
KauecTBa U o0ecreyeHre COOTBETCTBUS ycTaHOBIeHHBIM TpeOoBanusim ['OCT
ISO 9001-2011 (ISO 9001:2008).

» Pa3ButHe MeXBEIOMCTBEHHOIO B3aMMOACHCTBUS B Chepe COLUaIbHOIO
o0CJTy’)KMBaHUs, B CBSA3M C peajiu3alyeii TOJIHOMOYUHN U B paMKax KOMITETEHLIMH
YupexaeHus.



brogkeTHoe yupekaeHue
XaHTbI-MaHCHIICKOI0 aBTOHOMHOI0 OKpyra - FOrpor
«KOMIIIEKCHBIM LIEHTP COLHUATIBLHOI0 00CAY:KUBAHHUS HACEIEHUS
«l'opoackasi counaabHas cJy:x0a»
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